
 

 

Catering Tech Services Limited 
 
Other UK delivery costs: 

 
UK Delivery - £9.95 
FREE UK Delivery on all orders over £500.00 ex VAT. 

All our dispatches are sent via next day UK delivery. 
We use both Parcel Force and Royal Mail Special Delivery™ Next Day for our Next Day UK Delivery 

service who guarantee delivery before 1.00pm the next working day (Monday to Friday) to 99% of the UK. 
Please see below for exceptions. 

 
Your order will be delivered by 5.30pm the next working day in the following postcode areas: Mainland - 
AB30-56 Aberdeen, IV21-28, 40, 52, 54 Inverness, KW1-14 Orkney, PA28-38 Argyll, PH15, 17-26 
Perthshire, PH31-40 Perthshire, PH49 Ballachulish, PH50 Kinlochleven, Islands - HS1 Stornoway (Lewis), 
HS3 Harris, HS4 Scalpay, HS5 Leverburgh, HS6 N Uist, HS7 Benbecula, HS8 S Uist, HS9 Castlebay 
(Barra), IV41-51, 55-56 Skye, KA27 Arran, KA28 Cumbrae, PA41 Gigha, PA42-49 Islay, PA60 Jura, PA77 
Tiree, KW15 Kirkwall Town, KW16 Stromness Town only, GY9 Alderney (Channel Islands), ZE1 Lerwick 
(Shetlands), HS3 Harris. 
Orders will be delivered within two working days by 5.30pm to the following islands: GY1 Herm only 
(Channel Islands), GY9 Sark (Channel Islands), HS2 Lewis, PA61 Colonsay, PA62-75 Mull, PA78 Coll, ZE2-
3 Shetlands. 
Orders will be delivered within three working days by 5.30pm to the following islands: KW16-17 Orkney, 
PH30 Corrour, PH41 Mallaig, PH42 Eigg & Kuck, PH43-44 Rhum & Canna. 

 
Orders received before 12pm on Monday to Friday are usually despatched the same day, orders received 
after 12pm will be despatched the following working day. While we always make every effort to despatch 
items promptly, during busy periods timescales may be extended. 
 
Any orders not in stock will be sent form manufacturers stock. We do not despatch or deliver during 
weekends, Public Holidays or Bank Holidays. If you’re delivery date falls on a Public Holiday or Bank 
Holiday, your item will be despatched the next working day. 
 
In the event of non-delivery, the customer should advise Catering Tech Services Ltd by email, 
sales@cateringtechservices.co.uk, within 7 days. 

We will send you an email when your item has been despatched so you know it's on its way. 
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